
CenturyLink™ 

VIA E-MAIL and ECFS 

August 15, 2011 

William Dever \...:...::...;~~~:...:..:::.~~::.:..o.:':::....:-! 
Ben Childers (ben.childers@fcc.gov) 
Gary Remondino \~~~~~~~~~~) 
Competition Policy Division 
Federal Communications Comnlission 
Wireline Conlpetition Bureau 
445 1ih Street, S.W. 
Washington, DC 20554 

Glenda R. Weibel 
Federal Docket Manager 

1600 7th Avenue 
Suite 1508 

Seattle, WA 98191 
206-346-9428 

Re: Qwest 2nd Quarter 2011 Special Access Metrics Report No.1 
WC Docket No. 05-333 (via ECFS) 

Dear Mr. Dever, Mr. Childers and Mr. Remondino, 

Pursuant to the Federal Communications Comlnission's Memorandum Opinion and Order 
(MO&O) released March 9, 2007 in WC Docket No. 05-333, 22 FCC Rcd 5207, Qwest 
Corporation1 is filing its Special Access Metrics Report for the Second Quarter of 20 11. This 
Report No.1 includes all of the metrics required in the MO&O with the exception of the New 
Installation Trouble Report Rate which, as ordered, will be filed as Report No.2 up to fifteen 
days later. As set forth in the MO&O, the metrics are "[due] to the Comnlission by the 45th day 
after the end of the quarter with the exception of the New Installation Trouble Report Rate, 
which will be provided by the 60th day after the end of the quarter.,,2 

If you have questions regarding this report, please contact me at 206-346-9428 or at 

Sincerely, 

IslGlenda R. Weibel 

Attachment 

1 Qwest Corporation, the local exchange carrier, is wholly owned by Qwest Conlmunications 
International Inc. (QCII). On April 1,2011, QCII and CenturyLink, Inc. consummated a 
transaction whereby QCII became a wholly owned subsidiary of CenturyLink. 

2 MO&O, 22 FCC Rcd at 5241 ~ 65. 



State Metric Metric Name 

Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

Product 
Non-Affiliates 

Aggregate 
Volume 

APRIL 2011 

RBOC Affiliates I RBOC Affiliates 
Aggregate ' 

Volume 

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 



Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

APRIL 2011 

Non-Affiliates Non-Affiliates RBOC Affiliates! RBOC Affiliates 
State Metric Metric Name Product Aggregate Aggregate 

, Volume Result 

fA --1C!R~ailure Raterirou!'le Report Rate - I Special Access -OS3 and abo~"- _--==15161 
IA 'MAD Average Repair Interval/Mean Time to Restore rpecial Access -OS01113:34 

IA - MAD Average Repair Interval/Mean Time to Restore I Special Access - OS1 ,,~--------154J3:08 

IA _ MAO __ , Ave~ag~~a~lnierval/M_-~~~ Time to Restore 1 ~~~cial Access - _OS3 and abOV_" _______ 2j656 
10 FOCT ,Firm Order Confirmation (POC) Timeliness ISpecial ~::~~I=SO~ __ ,_,_ _ ___ :~ ____ _ 

I? ~-- ~~~~_I~~r~~6rd:r_~~fi~~~~~~~~~~) Timeliness -= Special Access - OS 1 ________ ~~~L 

13% 

)6% 

16% 

Aggregate 
Volume 

627'·· 

Aggregate 
Result 
-

0.48% 

84 3:01 

3 1:54 

8 100.00% 

146 92.47% 

RBOC Affiliates 
Aggregate 

Parity 
---

---

-1.971 10 __ , F~~~ ____ j~-i~~ O~d_~~~firmation ~~_~~~irneliness Speci:~~~~::~I=S3 and ab~~_e__ _ ___ 1~j 80.00%1 221 54.55%1 

10 _, PIAM Percent Installation Appointments Met Special Access - IJSO 81" 75.00% I I I 

10~~~1~~ __ ~rc~~_~sta-~~ion A~pointments Met !Special_~~:~)S1 ______ "_,,, -==--=-1771-- 94.35%1 341 85.29%=------1~9~: 
1? __ J~~~~ ___ I~:;~=-n:--~~:~:~-t~n Appoin~~:~ts Met Ispec~al Access~~S3 ~nd above ----1--- ___ ~~ 70.00%1 _81 62.50~o_) -1.2: 

_1? __ E~~[allure RatelTrouble Report Rate !SpeClal Access -IJSO 1 ~_~1__ 1.39%1 2~ O.OO%i -1.33 

~'=--__ f~~~~~_:~~re RatelTrouble Report Rate i Special Access - IJS 1 l ____ ~6~1_L_ 1.11 %: 1.54%1 -1.95 

~~ ______ l~~~ ____ ~~~_i'~re RatelTrouble Report Rate _ I Special Access -IJS3 and above I ____ ~ __ 61_~1____ 0.32%i 26L 

10 MAD IAverage Repair Interval/Mean Time to Restore 1 Special Access -IJSO 5 2:06 I 

1~--~~~D-----IA~~~:_~:~~~~~nterval/~~ Ti~e to Restore Special Access -IJS1 _ ___ 63 3:31 313:m~ 

~O_~,_,_,_, __ ,_ _ MJ'.D __ -__ ..jAverage Repair Interval/Mean Tim"", Restore Special Access - DS3 and above 2 4:03 1 16:05 
~N _ FOCT _____ ~ir_~ Order Confirmation (FOC) Timeliness Special Access -IJSO 99 100.00% 81 

MN FOCT I Firm Order Confirmation (FOG) Timeliness Special Access - IJS 1 1429 95.59% 232 

MN -- ~~~~~_J:~i~~ __ ~~~~firmation-(FOC)Timeliness Special Access -IJ~~:~~~~-,=-:-__ ----- 145 90.34% 41 

~~------ :::~-Il:::::~: :~::::~;::~ ::~:~:: ~:; I:::::: :::::: ~:~ --- . '~-iO:~ '~~~~~ 23:1 

~.69~oJ -1.04 

78.05%1 -2.28 

100.00% 
____ 0_-

95.34% 0.24 

96.67% -1.16 
~-------

0.00% I -O.~: ~-~I~~~;:~:~:t~::~~:~~~I~::~ Met I:::::::::~~:~<lnd ab~. 1132::1 9524%1 3~ 
-MN CTRR!F-allureRatelTrouble Report-Rate ispecial Access -IJS1 - I --26272[------ 0.74%1 5507 

. MN ---I CTRR----lFaiiur:eRate7Trouble Report Rate i Special Access - IJS3 and above I;X7~ 6:70% i '-----------'--------

-~~____rMAD--IAverage Repair Interval/Mean Time to Restore ISpecial Access - DSO ..... --;----------2sT3:03 I i 
0.91%1 -1.8 

0.87%1 -1.34 
I 

~~ ___ ~~~~-=rverage Repair Interval/~:~~_~i_rne to Restore I Special AccesS=-6S1-----u~-:-~-~~J _-=-=-~~~I~~~__ I 50t3T2 -1.23 

-1.28 ~.~ ...... _i MAD..rverage Repair Interval/Mean Time to Restore I Special Access - DS3 and above 1 1911:39 1 9 1 :52 ~ 
MT i FOGT Finn Ord"iConfirmation (FOG) Timeliness 1 Special Access :'056- .. ---1- .---:;> r 100.00% 1 2 100.00% I 

E~~~;~;~~:~-~=_~ :9~---~ ::1 ;~ 
The ·Parity· column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate ·parity: The more negative, the 

greater the confidence that random variation explains the difference. 
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greater the confidence that random variation explains the difference. 
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The 'Parity' column indicates statistical significance of the differences in results {at the 95% confidence level}. Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 



Metric Name 

Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

Product 
Non-Affiliates 

Aggregate 
Volume 

MAY 2011 

RBOC Affiliates' RBOC Affiliates I 

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 



-----

Metric Name 

Qwest 272 Sunset Special Access Measurements 

JUNE 2011 

Product 
Non-Affiliates 

Aggregate 
Volume 

MAY 2011 

RBoe Affiliates; RBOe Affiliates 
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 
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Wy .... _ ~~M_ p_ercentlnstaJiation~po'n~mentsMet lspedalJ\cceSS -OS1_ 1-82-1-- _~~I 2il6818~d=--~ ~:1~ 
w~ ___ rlAM pe~cent Installation Appointment:~e~ _ sp~c~~~:cess - DS3 and above 13

1 69.230
/1 _ _ _ . I 

W_Y __ ICTR~ IFa~ure Ra~~~oUble Report Rate_~ S~e~lal Access - DSO 2531 2.37%1 37! 0.00%: -0.9 

~_!~TR"--IFail~re RaterrroU~le~eport~~te I Special Access -~ . .. 2803
1 196% I 1231' 309% I ___ ~~~~:_ 

,!!_Y ___ CTRR (ailUre Rate/Trouble Re~rt Rate __ Speci:I~~~=,:-=- DS~!_I~d_~bove 274
1
. ________ :.82%1 ____ ~·5 _______ ~.~1~J -1.18, 

WY ~A~----t~~:~.:_~epair Interval/Mean Time to_~estore ~pe~ial Access - DSO 612:32. _____ I 

WY , MAO I Average Repair Interval/Mean Time to Restore I Special Access - OS 1 55 i 2,32 i 38: 3, 34 I -2.07 , 

~_tMA6--1AverageRepairinierVaiTMeanTimeio Restore I special-Access-=-DS3-~d~bove 5 i 4:48---~___ ___ =_~=_-3t2:46---------- __ 1 _-1jJ 

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the 

greater the confidence that random variation explains the difference. 


